CXEMbI CEPTU®UKALINU B PAMKAX CUCTEMBI.

CXEMbI CEPTUPUKALIUN NTPOAYKLNUN

le/IMeHﬂeTCﬂ B OTHOIIICHHUMH:

* MHWILEBOW NMPOAYKILHNH;

®* KOCMETHYECKOW MPOAYKINH, BKIIOUAs CPEJICTBA JIMYHOW TMTUEHBI;

® [IPOMBIIUICHHOW NMPOAYKIHH IETCKOTO U MOAPOCTKOBOTO aCCOPTUMEHTA;
* KpymHOrabapuTHOM MPOMBIIICHHON IPOIYKINU;

* nucyeOyMa)kHOM, KAaHUEISPCKOU MPOAYKIIUH.

O6o3HaueHue HUcnbiTanus B IIpoBepka NHcnekunoHHbIN
CXeMBI JadopaTopusix NPOU3BOJACTBA KOHTPOJIb
(cuctembl cepruUUUPOBAHHOH
Ka4yecTBa) NPOAYKIUHU
A HcnibiTanus tuna UcnpiTanus o6pasios,
B3SITBIX Y U3TOTOBHUTEIIS
B Hcneitanus naptun
C HcnbiTanus Kaxa0ro
obpasia
D HcnbiTanue tuna Ananu3 coctosinus | Mcnibitanust oOpasiios,
IIPOU3BOJICTBA B3STHIX Yy MIPOJABLA.
AHaJIN3 COCTOSTHUA
IIPOU3BOJCTBA

Cxemy ceprudpukanuu A peKOMEHAYeTCs NPUMEHSITh MpU CePTHPUKALMNU
NPOAYKUUU, CTAOUIBHOCTh CEPUHHOTO MPOU3BOJCTBA KOTOPOH HE BBI3bIBAET
COMHEHU.

CxeMy CepTI/I(i)I/IKaLII/II/I BucC PCKOMCHAYCTCA NIPUMCHATDH, KOr'la ITPOU3BOIACTBO
Wi pcajin3anus ﬂaHHOﬁ NpoaAYKIIMHU HOCHUT paBOBBIfI XapaKkTep (HapTI/ISI,
CANMHHUYHBIC I/ISI[GJII/IH).

CX@My D PEKOMCHAYCTCA NPUMCHATb, €CJIM Y OpraHa 1o CCpTI/I(l)I/IKaHI/II/I HECT
I/IH(I)OpMaL[I/II/I 0O BO3MOXHOCTHU IIPOHU3BOJACTBA HaHHOﬁ NpoayKIINH 00eCcIeUYnTh
CTaOMJIBHOCTE €€ XapaKTCPUCTUK, TOATBECPKACHHBIX UCIIBITAHUAMMU.



CXEMbI CEPTUPUKALINN YCI1YT

IIpuMeHsieTCs1 B OTHOIIEHUM CJIEYIOIIMX YCOYT:

® MCIUIHUHCKHUX, CAHATOPHO-KYPOPTHBIX M O3J0POBUTCIBHBIX yqpem):[eHHI‘/’I;

* 00pa3oBaTeNbHbIX YUPEKICHUI;

*  y4eOHO-00pa30BaTENIbHBIX YUPEKICHUN;
* MpeAnpUATHN TOPTOBIIH;
* TpeanpuATANA OOIIECTBEHHOTO MTUTAHMS;

* MpeanpuATHil B chepe OpraHu3aivu J0cyra u OT/IbIXa;

* [OpeAnpuATU MO MOA00pY MEepCoHaNa;
* CHOPTHUBHBIX YUPEKICHUM.

O6o3HaueHue Ouenka IIpoBepka NHcnekunoHHbIN
CXeMbI KadecTBa pador, (McnbITAHUA) KOHTPOJIb
OKAa3aHUA yCJayr pe3yJIbTaTOB cepTU(UIUPOBAHHBIX
padoT u ycayr pador, ycayr
A Ouenka [IpoBepka KonTpons mactepcTBa
MacTepPCTBA (ucTtipITaHuUs) UCIIOTHUTENS paboT
UCIIOJIHUTEIS pe3ynbTaTOB padoT | U yCIyT
paboT u ycuyr U yCIIyT
B Ouenka [IpoBepka KonTpons mpornecca
BBITIOJIHEHUS (uctipITaHuUs) BBHITIOJTHEHUS padoT,
pabot u ycuyr pe3ynbTaTOB paboOT | OKa3aHUs YCIyT
U YCIyT
C AHanus [IpoBepka KonTpone cocTosiHus
COCTOSIHUS (McTibITaHuUsA) IPOU3BOJICTBA
IPOU3BOJICTBA pe3yabTaToB paboT
U YCIyT
D Ouenka [IpoBepka KonTpoib
OpraHu3aluu (ucTtipITaHuUs) COOTBETCTBHS
(mpennpusTHs) pe3yabTaTOB padOT | YCTaHOBJICHHBIM
U yCIYyT TpeOOBAHUSIM
E Ouenka cuctemsl | [IpoBepka Koutposb cucrembl
KayecTBa (McTIbITaHuUsA ) KayecTBa
pe3yabTaToOB paboT
U YCIyT
Cxema A mpumeHsieTcs, Kak NpaBWiIO, KOI/a 3asBUTENEM  SIBIAETCA

WHMBUAYAJIbHBIA MIPEAIPUHUMATEIb, KOTOPBIM caM 3aHUMAETCSl OKa3aHUEM YCIIYyT
U (uam) umeeT He 6oJiee IByX paOOTHUKOB.



Cxema B, kak mpaBWIO, TpPUMEHSETCS JUIS  HHIWBUIYaTbHBIX
NpeIpUHUMATENICH U IOPUINISCKUX JIUI, YUCTI0 PAOOTHUKOB KOTOPBIX COCTABISIET
TpH 1 00JIee YETOBEK.

Cxema C, kak mpaBujio, IPUMEHSAETCS MPU CEPTUPHUKALNUU YCIYT NPEATPUATUH C
YHUCJIIEHHOCThIO PabOTaIOIINX, 3aHATHIX B c(hepe OCHOBHOIO KOMILJIEKCA OKa3aHUs
yciyr, Oonee 30 yenoBek ; pacrojaramliuX OpraHu3alMOHHO-TEXHUYECKUMU
KaJpOBBIMH  PECypCamMu IJIsl npolecca  OKa3aHus yCIyr ,  MMEKOIIUX
MHOTOYPOBHEBYIO CTPYKTYPY KOHTPOJISI KAUeCTBA.

Cxema D, kak mnpaBuio, NpUMEHSETCS A OUEHKU mpennpustus. Ilpu
cepTUPUKALUU 1O JAHHOM CXeMe OCYIIECTBIISIETCS IPOBEpPKa CO OTBETCTBHS
KAauecTBa yCIYT 3asiBJIEHHOMY THUITYy U pa3psAay NpeAnpUsITHS.

Cxema E npumeHnsiercs s oOpraHu3aluid, UMEKOIIUX 3asBICHHYIO CHCTEMY
KAa4eCTBa.



